YBaxaeMble OJy4YaTeJd COUMATBHBIX yCJIyr!

OpHuMm M3 moka3aTesield KayecTBa COLMAJIBHOTO OOCITYXMBaHUS HACEICHHS
SABJISICTCS OTKPBITOCTh YUPEXKACHUS K AUAIOTY C MOJIYyYaTEAsIMU COLMAIbHBIX
yciyr. Ham BaxHo 3HaTh Baiie MHeHue o Hamiel paboTe.

IHopsipok mogaum xano00bl U NPeAT0KEHUN

[lonate xano0y, HampaBUTh MPEIJIOKEHUE, OT3BIB IO BOMpOcCaM
KauecTBa OKa3aHUS COLMAJIbHBIX YCIYyr WJIM HMHBIM BOINPOCAM MOXHO
CIeNYIOIMMU CIIOCOOaMU:

- B (hopMe AIIEKTPOHHOI'O JOKYMEHTA Ha DJICKTPOHHYIO TTOUTY
centr_help@mtsr.omskportal.ru;

- MIOCPEJCTBOM caiiTa, B paszaene "Hanummure Ham";

- OCTaBHUTh 3aIMCh B KHHUI€ OT3bIBOB U MPEJIOKECHUHN, KOTOpas HAXOIUTCS
Ha WHOOPMALIMOHHOM CTEHJe TepBOoro »JTaxka. Jlns »Toro HeoOXoauMo
00paTUThCS JHUYHO B yupexaeHue Mo aapecy: Poccusi, Omckas 005acTh,
roposi Omck, KomcoMonsckuii roposiok, 1om 15.

- oOpaTtuThes o TenedoHy B nmpueMHyr yupexaenus + 7 (3812) 36-04-
15;

- Ha OymMaXHOM HocuTese 1o moyrte. JlJiss 3TOro muchbMo HEOOXOAMMO
oTnpaBuTh 1o aapecy: 644023, Omckas obnacth, ropoa Omck, Komcomonbckuii
rOpoJIoK, AoM 135;

- B IHCBMEHHOW (QopMe B COOTBETCTBHU C TPEOOBAHUSIMHU JIMYHO B
IPUEMHYIO PYKOBOJIUTENS YUPEIKICHHUS.

TpeGoBaHusa K :xan00e (00pameHNI0)

I'paxknanuH B HamnpaBisieMOW B mNUCbMEHHOW QopMe wimu dopme
AJICKTPOHHOTO JOKYMEHTa >kanoOe (oOpamieHuu) B 00SI3aTEIbHOM IOPSIIKE
YKa3bIBAET:

- (bamumio, UMs, OTYECTBO,

- TIOYTOBBIM aJpec WM aapec dICKTPOHHOM MOYTHI, 0 KOTOPOMY JOJDKEH
OBITH HAIIPaBJICH OTBET,

- W3JAaraeT CyTh IPEIJIOKEHHUSI, 3asBICHUS UITU KaJTO00BbI,

- CTaBUT JMYHYIO MOAMKUCH U IaTY.

OOpamieHue, MOCTYNUBIIEE B YUPEKICHUE, TOIAIEKUT PACCMOTPEHHUIO B
nopsake, ycranoBieHHOM ®enepanbHbiM 3akoHOM oT 02.05.2006 No 59-®3
"O mopsiake paccMoTpeHus obpamiennii rpaxaan Poccuiickoit dengepanun".

BBl MoxkeTe OIeHUTh KadyeCcTBO PabOTHl HANIETO YYPEKICHUS, OCTABUB
OT3BIB Ha caiTe bus.gov.ru.

Iopsnok pacecmorpennud xkanod (Ilpunoxenue 1)


https://penatyomsk.ru/guestbook
http://bus.gov.ru/pub/info-card/37390
https://penatyomsk.ru/files/2018/01/%D0%9F%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA%20%D1%80%D0%B0%D1%81%D1%81%D0%BC%D0%BE%D1%82%D1%80%D0%B5%D0%BD%D0%B8%D1%8F%20%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1.docx
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MOPAJIOK PABOTEI
¢ oOpalueHHaMHU rpak/laH ¥ OpraHu3alus JUYHOTO NMpHEMa IPaXK/iaH B
GromxeTHoOM yupexaeHud Omckol obnactu "LieHTp couMansHOM NOMOLIH
ceMmbe W neTsM (¢ couuanbHol rocruHuuei)"



1. IopsaoK paceMOTPeHHS NUCLMEHHbLIX 0fpawennii rpaxian

1.1 OcHOBaHHEM JUif MPHEMAa W PErMCTPAllMM NHCHMEHHOro obpalleHus
rpaXIaHKHA ABASETCH NMyHOe obpauienue rpaxaanuna B BY Owmckol obnacti
“L{eHTpP COLMAIBHOM MOMOIIM CeMbe U JIeTiM (C COLHANTBHOMN roctuauie#)" (nanee
— yupexzaerne) nubo nonyyeHue OTNPABNEHHOTO MO MOYTE HIH NOCTYNUBIICTO Ha
caiiT nuceMeHHOro oOpallieHHs rpaxaaHnHa,

1.2 TpaxiaHuH B CBOEM NUCbMEHHOM OOpalleHMH B COOTBETCTBHH CO
crathell 7 QenepansHoro 3akona ot 2 mas 2006 roga Ne 59-®3 "O nopsake
paccmoTpeHus obpawennit rpaxnan Poccuiickoit ®enepaunu” B 00s3aTENEHOM
NopsAKe yKasbiBaeT MO0 HauMMEHOBaHHE YUYPEXIEHHS, B KOTOpOe HanpasnieTt
nucsmensoe obpaienue, nubo damunuio, HMA, OTYECTBO AOKHOCTHOIO nHua
yypexieHna, 16O A0IHKHOCTS COOTBETCTBYIOLLETO NHLA, @ TAKKE CBOH haMUIHIO,
uMsi, oTdecTBO (MocneaHee — NMpPH HATHYHM), NOYTOBBIA aapec, 10 KOTOpOMYy
Aomkuel ObITH HANpPaBACHB! OTBET, yBEJOMIEHHE O nepeajpecaluy obpaliehns,
H3/1araeT CyTh MPEUIOKCHHUA, 3as8BICHHS WINK Xano0kl, CTABUT JIMYHYIO MOAMKCH H
nary.

1.3 Perncrpauns MHMCbMEHHOTO OOpallleHHs IPaXIaHHHA B YUPEKICHHH
OCYLIECTBIAETCH CIELHATHCTOM, OTBETCTBEHHBIM 3a cobmtofleHne nopsaaka
PaccCMOTPEHUA MUChMEHHbLIX obpaienuii rpaxaaH.

1.4 [TucemenHoe ofpallenue rpakaaHHHa NPOYHTHIBAETCSH, NPOBEpPALTCH
Ha MPEAMET NOBTOPHOCTH IMTHCHMEHHOTO 0OpALIEHNS B YUPEKACHHE NO BONpPOcaMm,
H3JIOKEHHbIM B NHCbMEHHOM ofpaiuenun. KoHBepT OT nuCbMa IpakaaHHHA
COXpaHAETCA H TNPHKNaAbIBACTCA K oGpamenmo. [TucemenHoOe oﬁpameﬂue
PErUCTPHPYETCH KaK BXOAALMIT NOKYMEHT.

1.5 B YYPEKACHHH perucTpauus NUCBMEHHBIX  oOpalieHui
OCYIECTANAETCA MNyTeM 3anuMcu Bcex Jadueix B "JXKypHan perncrpauuu
obpamenuit rpaxaan".

1.6  Cneuuanmucr, OTBETCTBEHHBIH 3a paccMmoTpeHne obpawennii
rpaxiaH:

1) 3anonHseT XKypHaX perucTpauun obpanieHni rpaxaax;

2) (opMupyeT NHYHOE JIeN0 rpaxaaHMHA, KOTOpOe npexcTaBinseT coboi
cOpoIOpOBaHHBIA H NOMIMTEIA KOMIUIEKT JOKYMEHTOB IPaXXaHHHa;

3) nepenaer  KOHTPONbHOE Ael0 TPAXAAHHHA  HCHOOTHMTENO, B
KOMTIETEHIIHIO KOTOPOTO BXOMMT PacCMOTPEHHE MOCTaBACHHLIX B o0palleHHH
BOTIPOCOB.

1.7 Hcnonuutens, B KOMIETEHLUMIO KOTOPOrO BXOAHT PaccMOTpeHHE
nocras/eHHeIX B 00palleHy BONpocos:



1) u3yuaeT nucbMeHHOe ofpalleHne rpakiaHiHa, B Cryyae HEOOXOIHMOCTH
paccmatpusaeT oOpaileHre ¢ BBIE3IOM Ha MECTO H/IH C Y9acTHEM obparuBuLIerocs
rpaxkaHuHa;

2) s3anpammBaerT HeoOXOAMMBIE UIS  PAcCMOTPEHHA  NMHCEMEHHOIO
ofpalicHHA NOKYMEHTEI H MaTepHabl;

3) yBeAOMIISET rpakaaHWHa O nepeajipecaldi NMUCEMCHHOIO ofpaiuenus, B
cnyuae, €CNM pellieHHe MOCTaBAeHHBIX B OOpallieHHH BOMPOCOB HE BXOAWT B
KOMIIETEHLIHIO YHPeKACHHA,

4) roTOBHT city:keGHYyI0 3anHCcKy IS PelIeHUs BONpoca O NPOANeHHH CpokKa
paccMoTpenus ofpaiieHus rpaxaaHuHa ¢ ofocHOBaHMEM HEODXOAMMOCTH
MPOANEHUA CpOXa W TNPEICTABNseT ee PyKOBOAMTEMIO yupexaeHus (npw
HeoOXOAUMOCTH ),

5) roTOBHMT NMPOEKT MHCEMCHHOTO OTBETA [0 CYLUECTBY IOCTABJICHHBIX B
ofpauicHHH BOMPOCOB;

6) nepenaeT KOHTPONBHOE JEJO IPAXKAAHHMHA W MPOEKT MHCBMEHHOrO
orseTa Ha o0pauleHHe rpaXaaHHHa U1 NOANUCAHHUS Y PYKOBOAMTEIA YUYPexKACHHA

1.8 Texct orBera Ha obpallleHHe rpaXXaaHHHa JOJHKEH M3NaraThCs 4eTKO,
nocneAoBaTeNbHO, MCHEPNBIBAIOUE NAaBaTh MOACHEHHMS Ha BCE IIOCTaB/ICHHble B
obpauennn Bonpocet. K orBery Ha ofpaumieHHe npHIaraloTcs MNOAIHHHHKH
JNOKYMEHTOB, [PHIOKEHHBIE TpaXaanHHOM k obpawenuio. Ecnn B oGpaienun He
coaepxuTcs MpockObl 00 WX BO3BpaTe, OHM OCTAlOTCH B KOHTPOJILHOM jeie
rpamjjaHuHa.

1.9 IMocne noanucanus oTeBera Ha ofpauleHMe rpaxJAaHUHA CNEUHANHCT
perHcTpupyeT NHCbMEHHBIH oTBeT Ha oOpaweHue rpaxnanuHa B "JMyphane
perMCTpalMy HCXOAALMX OTBETOB Ha ofpalieHus rpaxnaH.

1.10 Crneumanucr, OTBETCTBEHHBIH 3a paccMoTpeHMe obpauenui rpaxiaan
o opMAAET MHCBMEHHBIH OTBET JUIA OTNPABKH €ro NoYToMH.

B cooTBeTcTBHM C 4acTeiO 3 cTtatey & DeepasbHOro 3aKOHa B CAy4ae eciH
BONPOCK!, YKasaHHble B OOpAlLeHHH [IOJHOCTbIO HE OTHOCHTCH K KOMIETEHUHH
yypexaeHus, obpallenne rpaxkaaHuHa B TedeHHe 7 JHel ¢ AaThl perucTpauMH
NepeHanpasnseTcs B TO yupexaeHHe (OpraHu3auMio), B KOMIETEHUHI KOTOPOH
BXOAUT BbIIOJHeHHMe dyHKuUMA wiM 3ana4, ykKasaHHBIX B ofpalleHHH ¢
o0s3aTeNbHBIM YBEIOMIIEHHEM FPaXIaHHHA O NnepeHanpasiesun ero obpamenvs 8
Apyroe y4ypexaeHue (OpranM3aiuio).

B cootrsercTBHM ¢ 4acThio 4 craThy 8 PenepanbHOMO 3aKOHA B Cly4ae eciu
BOIIPOC, YKa3aHHBIA B OOpalllcHHHM HaxXOAMTCS B KOMMETEHUHH YYPEKACHHA WIIH
ApPYyroro rocylapcTBeHHOro oprasa (opraiu3auui), Konus obpalleHus B TeueHue

7 AHeR C© 4aTbl pPerdcTpauMM HalpaBAseTcsa MO KOMIMETEHLHM JUIS BbISCHEHUS
ODCTOATENLCTE YKA3aHHLIX B oOpalieHny. 3asBUTC/IIO OTBET He Hanpasasercs. B



TeyeHue |5 AHel, Npu MONYHMEHHM OTBETA HA 3aNPOC YUPEKACHHA, yKalaHHadA
urdopmaums o6obiwaeTcs | 3aIBHTEMO HANPaBASETCH CBONHEIA OTBET. B cnyuae
OTCYTCTBHS OTBETA HA Hall Ha 3anpoc  3asBHUTENIO HANPaBifeTCcs OTBET B
npejenax GQyHKUMH ¥ NMONTHOMOYHI yUpeXAeHHS.

.11  Cpok paccMotpenus o0paiieHns, NOCTYNHBLIEr0 HenoCPeACTBCHHO B
aapec yupexnaenus, He Oonee 30 jHed co AHS WX PErHCTPaUMH. B
HCKJIOYHTE/IBHBIX CHyuasx, a TaKkKe B Clyyae HanpaBleHHs 3anpoca B
rocy/lapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYNpaBNICHHA WK JO0KHOCTHOMY
nMuy A08 TPeAOCTaBNeHHA JIONONHMTENBHBIX JAOKYMEHTOB H MAaTepHajos,
HEOOXOAMMBIX U1 PacCMOTPeHHs OOpallleHNs, pyKOBOAUTEb YUPEXKACHHA MOXKET
NPOVIHTL CPOK paccMoTpeHns ofpawexns, Ho He Oonee 4yem Ha 30 auei.
[paxganmMHy, HanpasupuieMy oOpalueHHe, BBICHUIACTCA YBeAOMJCHHE O
NpOAJeHHH CPOKA €ro pacCMOTPEHHA.

1.12 B cayuae ecnu B ofpallieHuH, NOCTYNHBIIEM B Y4pexIeHHe, HE
yKkazaHsl GpaMuIHA rpaxaaHnHa, HanpasuBulero ofpaiueHue, ¥ NOYTOBBIA anpec,
110 KOTOPOMY A0/1KEH ObITh OTTIpaBNeH OTBET, TO OTBET Ha obpalleHHe He JaéTcH,
HO oOpaueHHe NOMNEKHT oOs3arensHoMy pacemoTpeHuio.  Cneuuanucr
paccMatpuBaer oOpalleHHe M 1O MTOraM PpacCMOTPEHHA MOATOTAaBIKHBAET
cykeOHYI0 3amHCKy Ha MMA DYKOBOAMTENS YYPEXACHMA O CHATHH C KOHTPOS
obpaiesus rpaxaasuHa. |

1.13 Otser Ha oOpawenne, noctynuBuiee B (OpMe 3/1EKTPOHHOIO
AOKYMEHTa, Hanpasasercs MO ajapecy 3MeKTPOHHOH MOYThl, YKa3aHHOMY B
ofpaileHus, WiH B NMCbMEHHOH QopMe NMO NOYTOBOMY ajpecy, YKa3aHHOMY B
obpaleHuy.

1.14  JlokymeHTbl, CBA3aHHbIE C pacCMOTpeHHeM ofpalueHMii rpaxaad, a
TaKXe OTBeTh Ha obpaweHMs rpaxaad, cnucaHHbie B "Jleno” pyKOBOAMTENEM

YYPEXKACHHS, HaNpaBAfIOTCA CHeuManuery ans odopmieHus HOKYMEHTOB B
TEKYUIHHA apXHB.

2. Hopsaok paccMOTpeHHS YCTHBIX O0pauieHnii rpaxaan

2.1 OcHoBanueM JUIA NpHeMa W PerucTpali yCTHOro obpalteHus
rpaxxJlaHMHa ABJETCA THYHOE oDpalleHKe rpaaaHuHa B yupexaeHue, 1160
3BOHOK IO TenedoHy.

2.2 Perucrpauus ycrHoro oSpauieHus rpaxiaHHHa B yYpexkAeHHH TaKxKe
OCYIIECTBIAETCA CNEUHANHCTOM, OTBETCTBEHHBIM 3a paccMoTpeHue obpauteruii
rpax/aH.

2.3 CneuuanucT, OTBETCTBEHHbIH 3a paccMoTpeHue obpatiesuii
rpaxJiaH:



1) uHdOpMHpYyeT rpaXaaHHHA MO MHTEpeCyloLeMy ero BOnpocy, ecid s
TO peleHHs He TpeOyercs npHBIeYeHHe HHBIX CNelHanHCTOB YUYPEeKICHHS,

2) NpHBIEKAET K PACCMOTPEHMIO YCTHOro oOpauleHHs IPaXKaaHHHA HHBIX
TIEUHATHCTOB YYPEeX/AEHHA, eC/IH pelueHHe [OCTaB/NeHHbIX B YCTHOM olpalleHny
JOTMPOCOB, BXOAHT B HX KOMMETEHUHIO,

3) coollaeT HauMeHOBaHKe, aipec, TeNePOHHbIA HOMEP rOCYAaPCTBEHHOIO
)praHa WiM OpraHa MecTHOro camoynpasnenus Omckod obnacth, eciu peluerne
10CTABNEHHBIX B YCTHOM OOpAallileHHH BONPOCOB, HE BXOAHT B KOMMIETEHUMIO
Y peKNCHNAR;

4) npeanaraeT rpaxaaHHHy oOpaTHTLCA ¢ MHUCBMEHHBIM O0palleHHEM, eCH
)ellleHHe [OCTaBleHHbIX B YCTHOM ofpalleHHH BONPOCOB, BXOAHT B
(OMMETCHLHIO HECKONBKMX CINEUHANHCTOB Y4YpPeXAeHHA, Aubo Ans oTsera Ha
¢cTHOE obpalueHue TpedyeTcs JONoNHUTeNEHAs HHOpMaLH,

5) BHocuT 3anuch 00 ycTHOoM ofpawueHus rpaxaasuHa B "JKypHan
YerucTpalry NpHeMa rpaxnan”.

3. Opranu3aunus JHYHOIO NPHEMa rPazkiaH B YHPEKIEHHH

3.1 Ilpuem rpaxmadH MO JHYHBIM  BOMNPOCAaM  OCYLIECTBASETCH
DYKOBOAHTeNEM (Ha NEPHON OTIYCKa JIHLIOM €ro 3aMellalouIuM) He MeHee 2-X pa3
3 MECSLl B COOTBETCTBHH C rpaMKOM JIMHYHOrO MpHEMa rpaXKaaH, yTBePKACHHBIM
DYKOBOAMTENAMH YUPEXKIACHUH.

3.2 3anHce Ha JMYHBIA NpHEM TMPOM3BOAMTCA EXEOHEBHO KpoMme
BLIXOAMBIX M MpPa3sAHHYHBIX NAHeH no Ttenedory aubo B cayyae NHYHOIO
ofpautesns B yupexaenHe. B xose npeaBapHTeNbHOR 3aNHCH Ha JWYHBIH npHeM
CIIeLHANKMCTY YYpexaeHus HeobxoauMo BHecTH 3anuchk B ")KypHan 3andcH Ha
npHem”.

3.3 [llpurnamenne rpakaaHWHa Ha JWYHBLIA NpPHEM OCYUECTBASETCH He
no3axee, 4eMm 3a | neHs A0 AaThl NPOBEASHHMS JIHYHOTO NpHeMa ¢ yKasaHHeMm
Homepa xabuuera, B KOTOpoM OyleT NpPOBOAMTHCS NHYHBbIA NpHeM, NaThl M
BPEMEHH €ro NpoBeACHHUA.

34 [lns OCYUWIECTBJICHHA KOHTPOJIA MCMNOJHCHHMA [OPYHEHHH NaHHLIX B
XONe NpHEeMa TIpaxiaH CHELHANHCTOM YyupexaeHHs oQOopMISeTcs KapToyka
AHUYHOTO MpHeMa.

KoHTpO/1b NOJIHOTO U CBOEBPEMEHHOI0 paccMOTpeHus o0palueruit rpaxaat
B Y4PeXOSeHHH OCYILECTBAACTCH PYKOBOAMTENEM YYPEXACHHS H CHEeUHANHCTOM
OTBETCTBEHHBIM 3a cOONIOIeHHE NOPAIKa pacCMOTpeHHA O0pallleHHH rpakaaH.



